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W H O W E A R E A N D W H AT W E D O

Our Purpose
Playgroup NSW connects people to strengthen child, family and community wellbeing: playing,
learning and building communities of support.

Our Vision
Playgroup NSW leads in engaging families and communities in early childhood development –
making a positive difference for children in NSW.

Our Values
Respect
We value all people and embrace diversity.

Integrity
We are honest, accountable and follow through on our commitments.

Openness
We value new ideas, experiences and opportunities.

One of the first and most important social networks for
children and families
Playgroup NSW connects people to strengthen child, family and community
wellbeing through playing, learning and building communities of support.
Established 44 years ago, we are a membership association that supports thousands
of children and their families to come together for playgroups and other activities
that promote early childhood development and build connections between families
and in communities.
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PRESIDENT’S REPORT

I am pleased

event, World’s Biggest Playgroup Day. This was

to present the

our highest recorded attendance. Our regional

Playgroup NSW 2016

events are also growing in reputation and

Annual Report.

attendance each year.

As we continue

We would also like to extend our thanks to

to focus on the

LEGO®, one of our new major sponsors. The

implementation of

launch of our LEGO partnership in March was

our Strategic Plan

an amazing day for the children (and the grown-

to increase our

ups!). DUPLO® starter kits were a wonderful

engagement with

addition to playgroups throughout NSW.

children and families
across NSW to promote play, early childhood
development and parent support we have
progressed important initiatives this year.
In November 2015, we launched our long
anticipated new website, an easier and userfriendly way to connect with our members and
families. With over 200,000 visits to the site
during the year, we are delighted to see the
growth in engagement. The new website was
a significant investment and we are extremely
pleased with the results. Our focus on digital
transformation is ongoing and we are already
looking at introducing many other applications
and tools in the coming year.
Another advancement was the introduction
of our new, fresh, fun contemporary brand.
We’ve received very positive feedback from
our members and the community about our
new branding.
Our organisational capability was enhanced by
a restructure in late 2015. The new management
team is implementing initiatives to support the
growth of services. Key highlights include a
strong focus on diversity of funding sources as
one of our strategic goals, to ensure our longterm sustainability. With our major funding
secured for the next three years, we have support
from many different organisations. You can see
details about our new partners throughout the
Annual Report.
As always, one of the highlights of the year was
National Playgroup Week. Over 6,500 people
gathered at Luna Park to be part of our signature
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As with many other not-for-profit organisations,
we rely heavily on the support of hundreds of
volunteers who serve as committee members for
their local playgroups. We thank them for their
efforts during the year.
Finally, this year completes my term as President
and Chairman of the Board of Management
of Playgroup NSW. It has been an amazing
experience to be part of such a wonderful
organisation over the last three years. I have met
so many children, families and carers and made
many friends during my time as President and
through attending my local playgroup each week
with my two boys.
I sincerely thank the Playgroup NSW team and
our CEO, Karen Bevan for their commitment
and dedication to supporting me and the
organisation.
Finally, I would like to acknowledge and thank
our Board of Management that is made up of
100% volunteers. In an ever increasing regulatory
environment, the responsibilities of Board
Members are not taken lightly by the individuals
who dedicate their time, passion and particularly
their professional skills to support the governance
of the organisation. My fellow Board Members,
past and present, have been such an inspiration
and have always shown incredible support to me
personally during my time with the Board.

Karen Whiteside
President

CEO’S REPORT

I get regular

I’d like to thank the wonderful community of

feedback about

support here at Playgroup NSW:

the critical
importance of
playgroup in
building the social
infrastructure

•	Our service delivery partners, corporate
partners and sponsors who help take quality
play experiences to more children and families.
•	Our staff who do so much to bring the

for families and

joy of play, the science of early childhood

communities to

development and the reality of social networks

flourish and develop

to families all over NSW.

resilience to manage
and bounce back from times of stress. Playgroup
is often the first social network for new families
as they navigate the world of babies, toddlers

•	Our volunteer Playgroup Coordinators,
Treasurers, Secretaries, day leaders, craft
leaders, music aficionados and many more –

and the preschool years.

thank you for bringing your time and passion

This year we focused intensely on building our

carers in your community.

online communities. Our new website went live in
November after 18 months of development work.
At the same time, we introduced our completely
redeveloped member database and, in the
tradition of good communities everywhere, made
sure they could talk to each other.
Meanwhile our Facebook, Instagram and Twitter
communities have continued to grow. We love
the interaction and support we see through our

to enrich the lives of children, parents and

•	The Playgroup NSW Board, who volunteer their
time to make the tough decisions and accept
accountability for governance; thank you for
your commitment to excellence and your
support for me, our members and staff.
Membership of Playgroup NSW enables
playgroups to keep meeting in local areas –
building those supportive networks that make all

online communities.

the difference to children and families. It’s that

In other community building highlights, we’ve

to all of those who continue to bring playgroup to

worked successfully with Playgroup Australia and

their friends and neighbours.

colleagues in other Playgroup organisations to
create a new brand for the playgroup movement.
We’ve been getting great feedback about the
change and the fresh, modern, uncluttered look.

simple (and that complicated). Congratulations

Karen Bevan
CEO
Playgroup NSW

After a concerted national campaign we were
delighted that the federal government made
the decision to continue its support for the
PlayConnect program. However, with just one
more year of funding allocated, we again face
the task of advocating for continuation of this
important program for families with children
who have an Autism Spectrum Disorder.
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I M P L E M E N T I N G P L AYG R O U P N S W ’ S S T R AT E G I C P L A N

Our Strategic Plan covers 2015 to 2018 and was developed in late 2014 under the guidance of the Board,
with the input of members and staff. The plan focuses on our vision of making a positive difference for
children across NSW. It is responsive to the demographic and cultural changes affecting our work in
supporting members and families of young children.
Playgroup NSW’s goal is to be a leader in engaging families in early childhood development.
We plan to achieve this goal by:
•	Continuing to connect people through play, learning and building support communities
•	Pursuing strategies that build on our core work
•	Expanding our footprint and activities
Our 2015/2016 business plan was comprised of goals and key performance indicators to begin
implementing our Strategic Plan’s five themes. The following pages highlight the significant progress we
made in implementation during the year.

Our Strategic Themes
Strategic Theme 1
Consolidate and grow our core playgroup models and expand our presence

Strategic Theme 2
Diversify and expand to offer new services

Strategic Theme 3
Contribute to research, social policy and advocacy on child, family and community development
and wellbeing

Strategic Theme 4
Focus on increasing our support for and positive impact on children and families

Strategic Theme 5
Build strategic partnerships to support our work with children, families and communities
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Consolidate and grow our core playgroup models and
expand our presence
We advanced this strategic direction by

Throughout 2015/16 our membership team

achieving progress across several areas:

in the office and mobile State Development
Officers:

Community Playgroup
highlights

•	Visited 423 playgroups (more than 50% of
all playgroups) providing support and

For more than 40 years community playgroups,

resources. These visits include training

led by parents/carers and communities have

volunteer committee members about how

been responding to particular needs and

to run playgroups and providing support to

interests. This year, we continued to support

resolve conflict in groups

more than 1,000 playgroup sessions across
the state each week and assisted new groups
of families and communities to come together
through playgroups.
Our community playgroups team continue to
support playgroups across NSW in rural, urban
and remote communities. We also assisted groups

•	Helped local families to establish 57 new
playgroups across NSW
•	Advocated for more than 50 playgroups on
issues related to venues and relationships with
other local services
•	Answered almost 6,000 phone calls from

in a variety of areas to build up their playgroups

playgroups and individual members via our

and diversify the playgroup model to adapt to

1800 telephone number

changing needs in the community.

•	Answered approximately 10,000 emails

With the support of funding from the Australian

requesting information about playgroup,

Government’s Department of Social Services, via

seeking support for local playgroups and

Playgroup Australia, Playgroup NSW deploys a

asking our assistance to resolve issues.

team of Development
Officers in the
field. They provide
direct support to
playgroups, introduce
the importance of
interactive play and
playgroup to new
parents, network with
other agencies and
help our volunteers to
keep playgroups as
a critical part of the
social infrastructure
of NSW communities.

PLAYGROUP NSW ANNUAL REPORT 2015/16
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New Playgroups:
Meeting community needs
Lakemba Indonesian Muslim
Playgroup

an opportunity for young children and their
parents to interact with residents in a structured
play setting led by a support worker. For example,
the older residents and children were led in
singing nursery rhymes together. Cooperative
activities such as this promote interaction and
provide a play experience for the diverse group
that encourages playing and talking together,
as elders reminisce about their childhood and
provide different perspectives to parents on play.

New types of venues – places
where families meet
We supported innovation in other playgroups
seeking to meet diverse interests in their
community. Coledale Krill and Surf Lifesaving
We helped establish an Indonesian Muslim

Playgroup at the Surf Lifesaving Centre was

Playgroup in Lakemba. Playgroup NSW

established to support families passionate

supported the parents to build up a group that

about introducing their children to surf

provides a place for newly arriving parents

lifesaving and provides a play experience

from Indonesia and links families to the broader

that builds a relationship with this important

Sydney Indonesian community. This playgroup is

volunteer organisation.

a support for first-time parents in a new culture,
people married to Indonesian ex-pats keen to
maintain connection with their culture and newly
arrived families with young children.

Stocklands in Shell Harbour provided a space
in the local shopping centre for Shell Harbour
Musical Monsters to run playgroups and access
to much needed space for community activities.

Partnering with the Jesuit Refugee
Service

Venues like this provide innovative spaces for

We teamed up with the Jesuit Refugee Service

centres and school halls can also be great spaces

to support their Parramatta Playgroup. This

for playgroups to operate in small communities

partnership adds to our diverse service delivery

where venues are in short supply.

playgroup to run in places where families often
visit for many purposes. Libraries, sporting

for refugee and migrant families. It also builds
relationships with other services that work with
vulnerable families who provide assistance and
expertise to support parents in their child rearing.

Making playgroup part of a
dementia friendly city

8

Sharing the love-playgroups
supporting playgroups
In May, our newly established Aboriginal
community playgroup, the Orange Bush
Babies, were excited to receive a gift voucher
and art work from Kellyville and Double Bay

Our partnership with Blue Haven Kiama

playgroups to support their newly transitioned

Dementia Day Centre saw the establishment of

group to purchase resources. This support for

an Intergenerational Playgroup with day centre

bush playgroups by city playgroups is a great

residents and parents. This is a great initiative

opportunity for groups to share stories and build

instigated by one of our playgroup members and

connections. We hope to continue this project

supported by Playgroup NSW. It provides

into the next year.
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Deliver a strong, sustainable organisation
Technology Project: New website and customer relationship 		
management system
A key focus for 2015/16 was digital transformation – building the systems and channels to
meet the needs of our members, funders and
partners. In November 2015, we launched our
integrated customer relationship management
system and website.
Our goal was to modernise our systems and
provide a seamless online experience for visitors
to our website. Our focus was to build a mobile
responsive, user friendly, content rich site where
people interested in playgroup, members, partners
and others can find, share and interact with useful
information, transact with us online securely and find playgroups and events to attend.

New organisational structure
To continue building Playgroup NSW

What our staff say

and implementing our Strategic

In April 2016, we conducted a survey of our permanent,

Directions, in October 2015 we

contract and casual staff to get feedback about our

implemented an organisational

organisation.

restructure. The restructure increased
our focus and leadership around
quality service delivery and sees our
staffing resources focussed firmly on

What our staff value most about working for
Playgroup NSW:

Purpose

playgroup development, excellence

• Focus on results

in service delivery, member support

• Mission and Values

and engagement and continuing our

• Ethics

business and digital transformation.

• Diversity

Our organisation is structured into four
key areas:

People
• Motivation and Initiative

•	Corporate Services

• Talent

•	Programs and Quality

• Teamwork

•	Communication and Marketing

Wellbeing/Peace

•	Business Development

• Wellness

We have increased the number of staff
supporting members and playgroups

• Work/Life Balance
• Flexibility

directly and our staff presence in key

Career opportunities was an area that was identified as

areas such as the Central Coast, Western

requiring attention. We have a plan to respond and have

Sydney, South Western Sydney and

invested in a greater focus on learning and development.

South Western NSW.

PLAYGROUP NSW ANNUAL REPORT 2015/16
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Increasing playgroup engagement by providing additional support,
resources and recognition
Innovative initiative increases playgroup engagement and resources

In early 2016, we launched a partnership

photos of their creations via Facebook and

with LEGO® (see page 22) which provided

Instagram. Groups who share automatically

350 of our playgroups across NSW with a

go into a draw to win more DUPLO for their

DUPLO® Starter Kit. The program’s focus is

playgroup’s creative toolbox. This wider

for playgroup children and their parents to

sharing has also fostered a greater sense

use their imaginations to make fun creations

of community and engagement amongst

with DUPLO bricks. Social media plays a major

playgroups throughout the state.

role in this initiative with playgroups sharing

Recognising our volunteers
Playgroup NSW is a movement powered by wonderful volunteers from across NSW. From our volunteer
Board of Management (see pages 24-25) bringing their skills and expertise to the organisation, to our
volunteer committees that make community playgroups happen, we value the skills, time and resources
are more than 1,000 volunteers bring to make an impact on communities across NSW.
A huge thank you to our volunteers for their hard work, generosity and passion.
In May, for National Volunteer Week, we asked members to nominate volunteers whose work has made a
substantial difference to their playgroup.
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Here are a few of our wonderful volunteer stories:
“I have really enjoyed

“I find volunteering at

my time both as a

playgroup extremely

volunteer and as a

rewarding. I’m a stay at

parent with my local

home mum, so it was

playgroup. Some

ideal for me. At the

of my child’s first

end of the day, what

friends at playgroup

makes it all worthwhile

are now his best friends and some of my best

is seeing the smiles

friends are people who I met at the playgroup.”

on the children and

Lauren Kelly, Coordinator, Deniliquin Playgroup

parents’ faces and knowing that you’ve played a
small part in making that happen.”

“I enjoy volunteering
as I’m a bit of an

Stephanie, Coordinator,
North Parramatta Playgroup

organiser by nature.
It’s nice to think that

“I really enjoy

volunteering for the

volunteering

playgroup helps other

with my

people to benefit

playgroup as I

from the community in the way that I have.”

get so much out

Helen Atkinson, Coordinator, Arncliffe Playgroup

of volunteering.
I first started at

“I have never really

the playgroup as a Coordinator in 2011 and

seen my role as a

began organising our local Clarence Valley

Coordinator as a

Big Playgroup Day, as part of the broader

volunteer role, as it

National Playgroup Week, and I have been

is something fun I do

organising it every year for 6 years.”

with my kids. It hasn’t

Angie Day, Coordinator, Grafton Playgroup

been a time consuming
thing, it’s just become
a part of my life.”

“As a playgroup

Jacqui Hoad, Coordinator, Playtime Pals

volunteer, I really enjoy

Playgroup, Baulkham Hills

the satisfaction of
seeing parents meet
“I’ve really tried to

each other and build

make playgroup an

new friendships. Many

inclusive experience

families don’t have a

for parents and

big support network,

children and

so it’s really nice that

encourage the idea

playgroup provides a relaxed environment that

that we welcome

parents can come to and tap into the knowledge

everyone. The best part of being a playgroup

and experience of other parents.”

volunteer is when the new mums come and say

Annette Ruhotas, Coordinator,

to me that playgroup is exactly what they need.”

Oatley West Playgroup

Rachel Furner, Coordinator, Branxton Playgroup
PLAYGROUP NSW ANNUAL REPORT 2015/16
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Diversifying and expanding our service offerings

Working with Aboriginal families
and communities
In 2015 we commenced a new program funded by
the Department of Prime Minister and Cabinet’s
Indigenous Advancement Strategy to extend
the joyful and enriching experience of playgroup
with Aboriginal families in Wagga Wagga and
continue our work in Grafton.

After recruiting our fantastic team of local
Aboriginal staff, and with the support of our
South Western NSW State Development Officer,
we launched the Yalbilinya, Girinya, Buwanha
Playgroup in December 2015, providing five play
sessions per week in community centres, parks,
primary schools and at the Kidzone Museum.
Yallbinya, Girinya, Buwanha are Wiradjuri language
for learn, play, grow – the central tenants of

Getting Started in Wagga Wagga –
Working with community to make
it happen

playgroup. The program was named with the

Our program in Wagga Wagga was a new

connections to local elders in the community and

initiative. We spent three months working with

provide high quality experiences in Wiradjuri culture

local elders, Aboriginal community members and

including language, art, craft and traditional stories.

leaders and local service providers to develop a

At the same time we focus on early childhood

culturally informed and responsive playgroup that

development, building parents’ confidence around

responds to the needs of local families.

play and supporting families to develop rich play

Our CEO travelled to Wagga Wagga to host a

12

assistance of local elders and Wiradjuri speakers.
These services are providing families with

experiences with children.

series of consultation meetings and workshops

Parents and children have enjoyed the rich

across the communities. We were delighted to

cultural experiences provided in playgroup and

get input from a wide range of elders, Aboriginal

expressed how proud they are to have their

leaders, workers and local services.

children learning traditional language and culture.
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Miidala Jarjums – Grafton Aboriginal
Supported Playgroups
We were able to continue our work in Grafton
this year with new funding from the Indigenous
Advancement Strategy.
The Miidala Jarjums Aboriginal Program continues
to provide four sessions per week in South Grafton
and has expanded its activities this year to hold open
days, community activities and information stalls in
partnership with local Aboriginal organisations and
child and family services to build awareness of the
importance of play in early childhood.

Pilot playgroup project
for mothers who have
experienced mental
illness
Playgroup provides a low key,
supportive environment for parents
and carers to engage with their
children and build strong supportive
relationships. We were delighted to
work with mental health support and
service delivery agency Partners in

We get terrific feedback form families about the value

Recovery (PIR) to run a 12 month trial

of playgroup and outreach activities into communities

of the POPPY (Parents Opportunity to

and will continue to build and develop our community

Participate in Play with their Young)

engagement and support.

playgroup in Eastern Sydney. The
playgroup is for mothers who have
experienced mental illness and their
children aged 0-5 years.
Led by PIR, this terrific project brings
together a range of community
organisations including Playgroup
NSW, SDN Children’s Services and
Anglicare to provide a positive
environment for mothers and their
children to reconnect, play and
develop.
The Eastern Sydney POPPY Playgroup
commenced in May 2016 with
Playgroup NSW providing an early
childhood facilitator to lead play
activities and engage parents in
conversation about early childhood
development. Partner agencies provide

Playgroups – Supporting parents to
lead
In May 2016, the Orange Aboriginal Elders Women’s
group approached Playgroup NSW for our support
to establish an Aboriginal community playgroup. Our
team assisted the setup of the Orange Bush Babies
playgroup with toys, equipment and training for local
families. We continue to support the local volunteer

a parenting support worker and a peer
support mentor.
Parents are enjoying the supportive
environment to ask questions about
parenting and early childhood
development and feel supported in
their parenting journey as a result of
participating in this group.

coordinator as she develops the program.
PLAYGROUP NSW ANNUAL REPORT 2015/16
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Contributing to research, social policy and advocacy on
child, family and community development and wellbeing
Using our communication channels
to share relevant research that
benefits our members and their
families, our strategic partners
and our other networks:
It takes a village to
raise a child: The
influence and impact
of playgroups across
Australia

1

This research,
commissioned by
Playgroup Australia,
was released during
National Playgroup
Week in March
2016. Conducted
by Telethon Kids
Research Institute, it
highlights the reach of playgroup (an estimated
30% of NSW children attend playgroup) and
the benefits of playgroup for children across all
domains of child development: physical, social,
emotional, language and cognitive development
and communication. The research showed that
children who attended any type of playgroup
were less likely to be vulnerable across all
domains of development.
We made these report findings the focus of
our National Playgroup Week media relations
campaign. Between the research and the events
we held to celebrate National Playgroup Week
(see page 20), Playgroup NSW had our most
effective media blitz ever, including:
•	Feature story on ABC Radio National’s
breakfast program
•	Feature article in the Sun Herald

•	The Daily Advertiser – Wagga Wagga,
Ballina Shire Advocate and Batemans Bay Post
•	Major article in the online news section of
Pro Bono Australia
•	Major blog posts on frankihobson.com,
thecarosel.com and mamamia.com.au
Relationships Matter: The Social and Economic
Benefits of Community Playgroup

2

This research, commissioned by Playgroup
Australia and conducted by academics from
RMIT, highlights that playgroups are a critical
part of community infrastructure in Australia.
It found that community playgroups: make a
unique contribution to community wellbeing
and capacity building; adapt nimbly to changing
economic and social trends; are a catalyst for
engaging with other institutions and social
settings and make
an important impact
on the informal or
market economy.
This research will
continue to drive
our engagement
with the NSW
Government about
the importance
of investing
to support
community
playgroups to
thrive in all communities.

Being a strong voice to advocate
on behalf of young children,
families and playgroups
As part of our government relations and
advocacy work, during the year we arranged for
members of parliament to visit our playgroups

Gregory, T., Harman-Smith, Y., Sincovich, A., Wilson, A., and Brinkman, S. (2016). It takes a village to raise a child: The influence and impact of
playgroups across Australia. Telethon Kids Institute, South Australia. ISBN 978-0-9876002-4-0.
2	
McShane, I., Cook, K., Sinclair, S., Keam, G and Fry, J. 2016: Relationships Matter: The Social and Economic Benefits of Community
Playgroups. A Research Report Prepared for Playgroup Australia. Melbourne: RMIT University.
1	
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We were
delighted that
Minister for
Education
and Training,
South
Australian
Senator, the
Hon Simon
Birmingham,
attended
our World’s
Biggest
Playgroup
Day event
in Sydney.

and special events. These visits provided them

NSW State Government. These included the

with the opportunity to see first-hand the positive

need to significantly increase access to and

impact the playgroup movement is having for

investment in early childhood education and

local families and to speak directly with the

care, wider implementation of nurse home

parents and carers.

visiting to support vulnerable families and
increased funding for activities and programs

Sharing the value of playgroup
with decision makers:

that ensure children and young people are
connected with their families and communities.

Playgroups visits and meetings
Federal MP Julie Owens, Member for Parramatta,
visited Koorana Playgroup in North Rocks.
The Playgroup NSW CEO also met with:
•	Hon Kate Washington MP, Shadow NSW
Spokesperson for Early Childhood Education
and Care and Member for Port Stephens
•	Hon Hugh McDermott MP, Member for Prospect
•	Hon Trish Doyle MP, Member for Blue Mountains

Other social policy initiatives
Playgroup NSW supported:
•	Playgroup NSW endorsed the New South
Wales Organisation of Social Services’
(NCOSS) 1 in 7 child poverty campaign to

The Hon Stephen Jones MP, Federal
Member for Throsby met with Karen Bevan,
Playgroup NSW CEO (centre) and local
playgroup parents and children at our free
community event held at the University of
Wollongong’s Early Start Discovery Space.

help take action on the shocking statistic that

The Hon Anna Watson MP, State Member

one child in seven lives in poverty in NSW. The

for Shellharbour also attended this event.

campaign took five recommendations to the

PLAYGROUP NSW ANNUAL REPORT 2015/16
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•	Playgroup NSW supported and informed

	

the development of the NSW Strategic

We help support parents of young children

Plan for Children and Young People. Five

through our participation in government

playgroups hosted Andrew Johnson, the NSW

and agency initiatives, including:

Advocate for Children and Young People and
his team; so parents could input directly into
the plan and share their views about what they
want the NSW Government to focus on to
improve the lives of young children in NSW.
•	We provided input into the reform of
the NSW Government’s Targeted Early
Intervention Program with a submission
(policy position) on key aspects of proposals
to reform the funding program that support
earlier intervention for children, young people
and families. Our focus is on the importance of
universal services for children and families in
the early years and integrating funded services
with critical social infrastructure such as

•	
Participation in the NCOSS (National
Council of Social Services) Children’s
Services Forum and NCOSS regional
consultation activities
•	
Founding member of the NCOSS Children
and Families Alliance Child and Family
NCOSS Alliance
•	
Playgroup NSW is a Member of the
National Child and Family
•	
Our organisation participated in an
Obesity Roundtable to inform feedback
to the NSW Government on the Premier’s
Priority to reduce childhood obesity

community playgroups.

Federal Member for
Hunter, Joel Fitzgibbon
(far left) visited our
Branxton Playgroup,
saying, “I am a strong
supporter of the
playgroup movement
and remain committed
to ensuring our children
get the best possible start
in life so they can grow
up to be happy, healthy
adults.” He is pictured here
with playgroup members
and Playgroup NSW CEO,
Karen Bevan.
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Focusing on increasing our support for, and positive
impact on children and families

A key part of Playgroup NSW’s focus is

new humanitarian arrivals and asylum seekers.

providing the playgroup experience and

The program, which will run for 12 months,

encouraging the importance of play in

commences in October 2016. This will provide

children’s early development to a wider range

a facilitated playgroup for families with an

of families and children. We know that play

experience of torture and trauma. The playgroup

and playgroup have positive impacts on

is designed to support children and families

children’s learning and development outcomes

impacted by trauma, train volunteers to continue

and that families build critical support networks

playgroups at the end of the program and build

through playgroup, so the more families we

community awareness of the importance of play

reach with high quality services, support and

in children’s learning and development.

information, the greater our impact!

Trauma informed playgroups
for refugee and asylum seeker
families

MyTime: peer support programs
MyTime is a peer support program for families/
carers of children 0-16 with disabilities or chronic
medical conditions funded by the Australian

Playgroup NSW successfully obtained the

Department of Social Services and managed

support of the Vincent Fairfax Foundation

nationally by the Parenting Research Centre.

to develop a trauma informed playgroup

Playgroup NSW provides 29 groups in NSW and

program for refugee and asylum seeker

in partnership with ACT Playgroups, provides

families in South West Sydney. We will run

three groups in the ACT. We deliver many of

this program in partnership with Settlement

these groups through our own network and

Services International (SSI), NSW’s largest

partner with other agencies who deliver high

settlement agency and service provider to

quality services and supports to families.

PLAYGROUP NSW ANNUAL REPORT 2015/16
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Focussing on new babies
and their parents
Over 1,000 parents of babies up to six
months old attended our interactive baby
play sessions across NSW. These highly
interactive sessions help new parents
build connections with their babies,
inform them about important aspects
of early brain development and create
connections between new parents. Often,
these sessions lead to parents starting
their own playgroup or joining a local
playgroup to continue their relationships.

MyTime groups give parents and carers a chance
for some time to themselves in a supportive
environment. Parents and carers build a social
support network that supports their parenting as
they navigate some of the additional challenges
they experience, while children who attend have a
positive and accessible play experience.

PlayConnect highlights
PlayConnect is a program provided across
Australia by Playgroup State and Territory
Organisations under the leadership of Playgroup
Australia. It offers high quality play experiences
for children who may be on the Autism Spectrum
and their siblings. PlayConnect also provides

Through our 32 MyTime groups, we reached more

parenting and learning support for parents. We

than 400 families across NSW and the ACT.

provided 13 PlayConnect playgroups in 2015/16
supporting 100 families.

What participants say about the
benefits of MyTime:
•	“My child has been stressed with the
amount of therapies he has to participate
in. He really enjoys it here and seems to
participate more readily.”

A PlayConnect Story
During one groups session, children and their
parents sat around a large tub of DUPLO® bricks
and after some discussion, the children decided
to build an extremely large farm together with
lots of grass (so the animals had lots of food to

•	“I was so happy to find something like this

eat). This activity saw children using language,

when my child was being assessed. I got

creativity, problem solving, empathy and social

information, everyone was supportive and

skills. They discussed the need for shelter so the

no one judged me. I don’t need to constantly

animals didn’t get wet, made-up names for all

keep apologising for my child here.”

the characters and began developing story lines

•	“We just all really love meeting up with each

around the people on the

other and have a chat about our week. If

farm. They worked

someone wants to have a cry, that’s OK.”

together developing

•	“This is something that I have, it’s just for me.”
•	“Love getting adult time without
worrying about the kids.”

complex social skills
and communication
such as turn taking,
listening and
respecting each

18
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other’s ideas and opinions. The parents discussed the
workings of the farm with their child and encouraged
their language development while enjoying an
opportunity to engage with their child positively in a
social experience. Their final creation was a very large
farm complete with a train to take the animals to other
farms to visit their friends.
Ending the group with a respectful level of assertiveness, the children informed their parents that it was not
to be packed away and was to be put on the table, a
huge breakthrough for them. At the beginning of the
year, there had been very limited interaction with others
and many had preferred solitary play as opposed to
cooperative play. This has been a positive development
in the group where the children are beginning to enjoy
engaging with one another and further developing
language and social skills.

New contemporary
branding

Sutherland Supported Playgroup
highlights

In 2015, Playgroup Australia, with input

Supported by the NSW Department of Family and

and Territory Playgroup Associations,

Community Services, we offer eight supported

commissioned a leading design agency

playgroups across the Sutherland area providing

to develop new branding. The goal

support to diverse communities including:

was to build on our iconic heritage in

• Maori parents group

a contemporary way and to ensure we

• Grandparent carer groups
• Irish expats mothers group
• Young parents groups
• Dad’s playgroups
• First time mothers groups

from Playgroup NSW and the other State

communicate a consistent voice across
the states. Playgroup NSW was happy to
be on board as our previous logo, while
having served us well, was outdated.
Launched in early 2016, the cornerstone
of our new branding is our redesigned

These supported groups are led by early childhood

logo. The strong “P” stands for more than

trained facilitators who provide input and support.

the first letter of our organisation’s name.

What makes our groups unique is that as the

Its eight colours represent the national

playgroup participants become more confident as

playgroup movement, with a colour for

a social group, we support them to transition to a

each state and territory. The colours also

community playgroup.

reflect the diversity and inclusiveness

In 2015/16, three groups transitioned to become

families who participate.

community playgroups and we started new groups
to reach a broader range of families.

of our playgroups and the children and

Our new branding is contemporary, fun
and inclusive – everything playgroup is

Our Sutherland supported groups are deeply connected

about. It represents our commitment to

to the community and we particularly thank our

continuing to grow and change.

community partners for their ongoing support.

PLAYGROUP NSW ANNUAL REPORT 2015/16
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Community Events –
Going BIG and wide with the value of play and playgroup
National Playgroup Week
National Playgroup Week, held in late March, is
all about celebrating and increasing awareness
about playgroup and the importance of play with
communities across Australia. We don’t receive
government funding for this week, so rely heavily
on support from numerous corporate sponsors to
help us hold wonderful celebrations and events
throughout NSW. We send a big shout out to our
many playgroup volunteers who celebrated the
Week in their communities – thanks for keeping
our movement for play energised and active!

Regional events
In the lead up to National Playgroup Week,
Playgroup NSW provided resources to three
regional playgroups enabling them to hold
celebratory events in Batemans Bay, Ballina and
Wagga Wagga. Supported by Playgroup NSW, the
local playgroup committee members in these areas

In Ballina, even with a last minute change
of venue due to rain, more than 200
parents and children braved the torrential
weather to enjoy the Little Pelicans National
Playgroup Week celebration.

worked very hard to organise fantastic events.

In Wagga Wagga, wet weather didn’t
dampen the spirits of over 300 people who

The Batemans Bay Playgroup hosted a day at the

enjoyed the free community event mounted

Mogo Zoo. With almost 1,000 people attending

by the Lake Albert and Glenfield Gigglers

and strong support from the local community,

Playgroups.

the Eurobodalla Shire Council and retailers, this
event was a huge success.

20
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World’s Biggest Playgroup Day

There was barely room for one more

enjoyed the petting farm from Calmsley Hill

pram in the pram parking area when the

City Farm and face painting by Good Fairies.

entertainment started early at our World’s

Nature’s Way Kids Smart Vitamins had a

Biggest Playgroup Day at Luna Park, Sydney.

popular stand and BabyLove sponsored

The Kinderling Kids Radio Danceteria kicked

a very busy nappy change station.

the event off, with many children warming up
with groovy dance moves. Performances by

Playgroup NSW supported Settlement

ABC KIDS Play School with Teo and Emma,

Services International (SSI) to bring more

Hi-5, Sam Moran and Nay Nay brought the

than 30 families newly arrived to Australia

up to 500 assembled children and adults in

to this event. Hasret Mehmedali from SSI,

the Big Top room to a mosh pit style frenzy.

said, “Thank you again for making yesterday

Thousands of children took part in free
activities, ranging from playdough and
sand play, to creating and discovering at

possible for our families (from South Western
Sydney) to attend including grandparents,
families and children.”

the Australian National Maritime Museum’s

A huge thanks to all our sponsors and

Mini Mariners Pirate’s Cove. Children built

partners who supported us to make this free

imaginative creations at the LEGO® DUPLO®

day possible for more than 6,000 people

play area, coloured in with Crayola and

from all over Sydney and surrounds.

Playgroup at Early Start Discovery Space
In late June, more than 100 children

Better Start funding program, we

from the Illawarra region and

reached out to children of all abilities,

surrounds came with their parents

including a smaller ‘quiet time’

and carers to attend a free event

session for children with additional

Playgroup NSW held at the University

needs who find larger numbers and

of Wollongong’s Early Start Discovery

noise overwhelming.

Space. With the support of the
PLAYGROUP NSW ANNUAL REPORT 2015/16
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Building strategic partnerships
We made great strides this year in building

with DUPLO®. Many of the 350 participating

strategic partnerships with like-minded

playgroups shared photos on social media of their

community services, businesses and philanthropic

children having fun making creations using the

organisations. This work is vital to enable us

free DUPLO bricks LEGO provided.

to diversify our service delivery, support high
also continue to work closely with our long-term

Modern Teaching
Aids (MTA)

supporters, partners and funders to maintain and

We established an

quality services and grow our funding base. We

enhance our partnerships.

Creating and maintaining
corporate partnerships to
benefit our members and
playgroups
New partnerships established in
2015/2016:
Kinderling Kids
Radio

educational resource
and fundraising partnership with MTA to offer
discounts on quality resources and fundraising
opportunities for our community playgroups.
MTA is Australia’s largest supplier of early
childhood, primary and secondary school
resources. MTA offers every playgroup a $50
credit towards toys and resources, as well
as 10% off all purchases. They also provide
playgroups access to their highly successful
fundraising arm with The Chalk and Parent
Direct toy fundraising catalogues.

Kinderling Kids Radio

Sendle

is Playgroup NSW’s

We launched

inaugural media partner.

an exciting new

We share a commitment
to strengthening child and family wellbeing,

partnership with Sendle, 2016 winner of the

supporting parents and, very importantly, having

NSW Telstra New Business Award, to offer our

fun! Through this partnership, via our website

playgroups and members major savings on parcel

and social media, we share Kinderling interviews

pickup and delivery services.

and editorials relevant to our members.
Kinderling provides Playgroup NSW with
valuable on-air exposure.

LEGO ®

Ongoing corporate partners
Australian Baby Card continues to offer
Playgroup NSW members discounts on many
products and events.

Playgroup NSW and LEGO®
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are both committed to

Crayola and Playgroup NSW have a long-

supporting learning through

standing partnership, with Crayola providing its

play to encourage the

high quality educational products particularly

development of children’s

for young children. This support enables

creative and imaginative

thousands of toddlers and preschoolers who

abilities. With these shared goals, our

attend our playgroups and the many special

organisations collaborated to invite all Playgroup

events we hold, to engage with these iconic,

NSW affiliated playgroups to discover and create

quality educational products.
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World’s Biggest Playgroup Day
sponsors

Government funding bodies

• ABC-TV Play School

government funders:

• BabyLove

•	Australian Department of Social Services

• Ellas List

•	Department of Prime Minister and Cabinet

• Hi-5

•	NSW Department of Family and Community

• Kinderling Radio

Playgroup NSW acknowledges the support of our

Services

• National Maritime Museum

We are pleased to provide services in NSW for the

• Nature’s Way Kids Smart Vitamins

Parenting Research Centre and Playgroup Australia
in the MyTime and PlayConnect programs.

Major Grants
Trauma informed playgroup for
refugee and asylum seeker families
We secured a generous grant of $49,840 from
the Vincent Fairfax Family Foundation to run
two vital trauma informed refugee playgroups,
which will be implemented in conjunction
with Settlement Services International (SSI).
See page 17 to find out more about this
exciting new service.

Innovate NSW
This year, we received a $15,000 grant from
Innovate NSW to develop an innovative
technology project to the minimum viable
product (MVP) stage. Stay tuned for next steps!

Other grants
•	$5,000 from the Department of Social Services
to develop an online induction program for
playgroup volunteers.
•	We assisted our North Wagga Wagga
playgroup to successfully apply for a $3,000
grant from their local city council.
•	$1,200 from the NSW Department of Prime
Minister and Cabinet to launch Yalbinya,
Girinya, Buhwanna Playgroup in Wagga Wagga
during NAIDOC Week.

Our wonderful service delivery
partners
A big thank you to our wonderful service delivery
partners for your commitment to quality and
inclusiveness in all our programs.

MyTime
• ACT Playgroups
• Bridges for Learning
• Blacktown City Council
• Central Coast Family Support Services
• Coastwide Child and Family Services
•	Coffs Harbour Early Childhood
Intervention Program
•	Connect Child and Family Services
•	Forbes Little Learners Early Intervention
Project
•	House with No Steps
•	Holroyd City Council
•	Interchange Illawarra and Big Fat Smile
•	Learning Links
•	ODEEP (Orange District Early Education
Program)
•	Summerland Early Intervention Program
• The Infant’s Home Ashfield

PlayConnect and MyTime
• Uniting NSW/ACT

continue to obtain, often with our support, grants

Sutherland Supported
Playgroups

to build resources and activities to enhance the

• Project Youth

We also congratulate our local playgroups who

playgroup experience for members.

PLAYGROUP NSW ANNUAL REPORT 2015/16

23

G OV E R N A N C E A N D B OA R D O F M A N AG E M E N T

Board Subcommittees

Under our constitution, our members elect the
Playgroup NSW Board of Management. The

Board and Leadership Effectiveness Committee

Board’s responsibilities include setting and

Karen Whiteside, Imma Chippendale, Susan Moran

reviewing our strategic direction, monitoring

Audit Compliance Finance Committee

organisational performance, establishing

Karen Jones-Gudmunson, Anita Peters,

policy, appointing the CEO and enhancing the

Rebecca Flynn, Karen Lui, Tracey Watts

organisation’s public image. In 2015/2016, the

Technology Committee

Board met nine times.

Karen Jones-Gudmunson, Amelia Sutton Foxton

Ultimately, the Board ensures the organisation

Non Board Committee Members

supports its members appropriately and meets

Playgroup NSW: Karen Bevan and Oliver

the responsibilities of its legal, financial and

Fernandes, Playgroup Australia: Derek Newman

contractual obligations.

Board of Management

This year changes to the Board occurred when

President

three positions fell vacant. This provided the
Board with the opportunity to appoint new

Karen Whiteside

Directors to these casual vacancies with specific

Having held numerous

skills and experience required to support the

senior roles including

Board and help it function effectively.

General Manager and
Director of Operations for

We thank Rebecca Flynn, Cherry Fratto and

one of Australia’s leading

Amelia Sutton Foxton, Board Members who left

global industrial companies,

during the year, for their valued contribution to
Playgroup NSW.

Karen has over 17 years experience in business

Board Meeting attendance for
financial year 2015/2016

10 years in Board governance. As a mother of

NAME
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operations, leadership and strategy, as well as
two children under five, Karen found playgroup
a fantastic way to meet local families and

MEETINGS APOLOGY ELIGIBLE # OF
ATTENDED		MEETINGS

Karen Whiteside

9		

9

Bettina McMahon

4

2

6

Karen Jones-Gudmunson 9		

9

Imma Chippendale

7

2

9

Jane Bowd

7

2

9

David Sutton Foxton

1

1

2

Rebecca Flynn

6

2

8

Susan Moran

7

2

9

Anita Peters

5

4

9

Amelia Sutton Foxton

4

1

5

Cherry Fratto

3		

3

Tracey Watts

1		

1
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experiences. She believes playgroup fills an
important gap between babyhood and preschool.

Treasurer
Anita Peters

Treasurer (May 2016-present)

Anita is a chartered
Accountant and financial
auditor with extensive
experience in blue
chip Australian and UK
organisations. She holds
a practicing certificate with the Institute of
Chartered Accountants of Australia, is a member
of the Institute of Chartered Accountants of
Scotland and has a strong understanding of
finance functions, risk management and reporting.
A mother of four, Anita attended playgroup with
her children and spent several years working in
youth and community service roles.

B OA R D O F M A N AG E M E N T

Karen Jones- Gudmunson

Susan Moran
Susan has worked as a

(Stepped down as Treasurer in May 2016)

Karen is a chartered

solicitor and as a partner in

accountant with

a national law firm, where

qualifications in project

she is responsible for

management, financial

staff, budget and financial

planning, strategy and

management. She currently

communication. She values

works part-time as an industrial lawyer. She

the way playgroups foster children’s social and

has attended playgroup with her two sons,

physical development. She has seen her own two

volunteered as a coordinator and secretary and

sons flourish by attending regular playgroups.

experienced first-hand the friendship and support

As a parent, she has found the information and

these groups provide to parents and families.

updates Playgroup NSW provides invaluable.

David Sutton-Foxton
David is a Senior

Board Members

Consultant with the Noetic
Group. He specialises in

Imma Chippendale
Imma has extensive

capability development,

experience assisting

public transport security,

the boards and senior

evaluations and reviews,

management of a range of

exercise development, risk management, risk

organisations to develop

communications and emergency management.

corporate strategy. She

David is the father of three children, including

has three children and has found attending

two who have been diagnosed with Autism

playgroup valuable and fun for herself and her

Spectrum Disorder and has attended Playgroup

children. Imma has a particular interest in the role

NSW MyTime and PlayConnect groups. He is

playgroups play in reducing social isolation for

deeply passionate about providing opportunities

new parents and families. She has been the Day

for families with special needs children to engage

Leader at a large, multi-session playgroup for

with their peers through playgroups.

several years.

Tracey Watts

Bettina McMahon

Tracey is a Fellow of

Bettina has degrees in Public

Chartered Accountants

Policy and Business. She is

ANZ with over 20

Head of Risk and Assurance

years’ experience in tax,

with the Australian Digital

accounting, management

Health Agency. Bettina is

and business advice

a mother of two girls who

including 12 years running her own firm. Being a

attend playgroup with their grandmother. She is

single mum with a very active little boy, she relies

particularly interested in advocating for better

on her local playgroup not only for her child’s

recognition of the role grandparents play in

benefit, but also for the support and friendship

raising children, through acknowledgement of

she has received from the other parents/

this work in our community and through better

grandparents/carers. She believes strongly in the

support and funding for grandparents who are

value of playgroup in bringing families together.

also child carers.
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Playgroup NSW remains in a very good financial

The second highest area of expenditure is

position, despite a loss of $168,877 – being an

direct program costs (eg. venue hire, play

investment from reserves in the financial year

resources, playgroup insurance) for the delivery

2015/2016. We continue to hold substantial

of services. These costs translate into resources

reserves of $1,654,605, which underpin the

for playgroups, comprehensive insurance for all

organisation’s financial health. A small portion of

members and improved service delivery.

these reserves has been allocated carefully by
the Board for key strategic projects to support
long term organisational sustainability, enhance
services to our members, promote innovation and
maintain high quality service delivery.

Investing in infrastructure

Our funding base was stable during the year
with key programs continuing to receive
support from government and non-government
partners. The community playgroup contract,
previously received directly from the Australian

We are in a phase of investing in infrastructure

Government’s Department of Social Services,

that will enhance our capacity to evolve

is now managed nationally by Playgroup

and develop into a flexible, responsive and

Australia in a sub-contract arrangement

sustainable organisation. Our investments in the

consistent with other state and territory

updated website and new customer relationship

playgroup organisations. This explains the

management system went live during the year.

largest movement between income categories

These investments are crucial to improving the

from last year. The PlayConnect program is also

member experience as well as streamlining

subcontracted funding from the Department of

internal processes. The associated IT cost

Social Services via Playgroup Australia.

including amortisation of the investment (over
4 years), and IT specialist support for the new
systems, is a key reason for the overall deficit.

The Parenting Research Centre subcontracts
Playgroup NSW to deliver the MyTime program
in NSW and the ACT.

Costs

A new grant from the Department of Prime

Our largest area of expenditure continues to

Minister and Cabinet under the Indigenous

be staffing. There is some cost pressure in this

Advancement Strategy increased funding

area due to increases to the Social Community

specifically focused on services with Aboriginal

Housing and Disability Award. The Award has

communities by 50 percent.

additional increases as a result of the 2009
decision of the Fair Work Commission resulting
in the Equal Remuneration Order (ERO). Much
of the impact of the ERO is offset by indexation
to government grants but some costs have not
been fully covered and careful management of

Membership income declined over the year,
however we are intent on re-engaging members
and broadening our membership base. These
objectives will be supported by major new
initiatives launching next financial year.

cost of wages is required. At the same time, we

The 2016 financial statements have been audited

continued to focus on putting staff on the ground

by Omniwealth Accounting and Audit and an

to support and facilitate playgroups and engage

unmodified audit opinion was issued. Copies

in community development.

of our audit report can be downloaded from

A small additional investment in staffing to
support business development in 2015/16 has
already had an impact in terms of grant funding
for 2016/17 and in-kind value for members and
playgroups.
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the Australian Charities and Not-for-profits
Commission website.

FINANCIAL REPORT

Income

Assets

Financial Performance

FY15/16

FY14/15

Australian Government
Grants

$250,098

$1,212,534

NSW Government
Grants
Playgroup Australia
Sub-Contract Grants

Cash & Equivalent

$225,856

$217,105

$1,456,373

$333,534

Parenting Research Centre
Sub-Contract Grants
$470,512

$419,856

Membership

$271,784

$338,039

Other*

$182,256

$235,092

$2,856,880

$2,756,160

Total

Financial Performance

Trade & Other
Receivables
Property, Plant
& Equipment
Total

Financial Performance

FY14/15

$1,807,088

$1,646,389

Partner Payments

$187,526

$41,092

Program & Other *

$355,298

$490,064

$63,327

$61,786

Marketing

$140,852

$132,869

Administration

$146,414

$121,338

IT

$185,474

$110,945

Rent

$139,778

$124,135

Total

$3,025,758

$2,728,617

Employees

Travel

$1,733,826 $1,809,009
$67,656

$17,975

$387,024

$268,397

Liabilities
Financial Performance

FY15/16

FY14/15

Trade & Other Payables

$341,245

$159,662

$59,159

$13,133

$133,497

$99,105

$533,901

$271,900

Leave Entitlement
Provisions
FY15/16

FY14/15

$2,188,506 $2,095,381

Income in Advance

Expenses

FY15/16

Total

		
Current Earnings
Retained Earnings
Equity

(168,877)

$27,543

$1,823,482

$1,795,939

$1,654,605

$1,823,482

Expenses Distribution
IT
Rent

Employees

		
Surplus (Deficit)
(168,877)
$27,543
* Change of accounting practice: In 2015 there were internal
charges of $144,853 to other income and other expense
reported in the audit as income and expense. In 2016
internal charges were cancelled out in the audit process,
and therefore for comparison purposes the 2015 internal
charges have been removed for this presentation.

Administration

Marketing

Travel

Program
& Other*

Partner
Payments
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